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About this document:
1 General information 
The language of the original operating instructions is German. 
All other languages of these instructions are translations of the 
original operating instructions. 
These installation and operating instructions are an integral part 
of the product. They must be kept readily available at the place 
where the product is installed. Strict adherence to these 
instructions is a precondition for the proper use and correct 
operation of the product. 
These installation and operating instructions correspond to the 
relevant version of the product and the underlying safety 
standards valid at the time of going to print. 
EC declaration of conformity: 
A copy of the EC declaration of conformity is a component of 
these operating instructions. 
If a technical modification is made on the designs named there 
without our agreement or the declarations made in the 
installation and operating instructions on product/personnel 
safety are not observed, this declaration loses its validity. 
 

2 Safety 
These installation and operating instructions contain basic 
information which must be adhered to during installation, 
operation and maintenance, and during all works without 
exception. For this reason, these operating instructions must, 
without fail, be read by the service technician and the 
responsible specialist/operator before installation and 
commissioning. 
It is not only the general safety instructions listed under the 
main point “safety” that must be adhered to but also the special 
safety instructions with danger symbols included under the 
following main points. 
The safety instructions included in these installation and 
operating instructions, the existing national regulations for 
accident prevention together with any internal working, 
operating and safety regulations of the operator are to be 
complied with. 
Low voltage machines have dangerous, live and rotating parts, 
as well as potentially hot surfaces. 
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Symbols:

Signal words:

2.1 Symbols and signal words in the operating 
instructions 

 General danger symbol 

 Danger due to electrical voltage 

Note 

DANGER! 
Acutely dangerous situation. 
Non-observance results in death or the most 
serious of injuries. 

WARNING! 
The user can suffer (serious) injuries. ‘Warning’ 
implies that (serious) injury to persons is 
probable if this information is disregarded. 

CAUTION! 
There is a risk of damaging the motor 'Caution' 
implies that damage to the product is likely if 
this information is disregarded. 

Note: 
Useful information on handling the product. It draws 
attention to possible problems. 

 
Information that appears directly on the product, such as: 
 Direction of rotation arrow, 
 Rating plate, 
 Warning sticker, 
must be strictly complied with and kept in legible condition. 
 

2.2 Personnel qualifications 
The installation, operating and maintenance personnel must 
have the appropriate qualifications for this work. Area of 
responsibility, terms of reference and monitoring of the 
personnel are to be ensured by the operator. If the personnel 
are not in possession of the necessary knowledge, they are to 
be trained and instructed. 
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2.3 The five safety instructions 
For personal safety and to prevent material damage, the safety 
relevant instructions and the following five safety instructions 
“Works in voltage-free state” must be observed at all times dur-
ing all works. 
The sequence of the five safety instructions must be strictly 
observed prior to starting work: 
 1st Isolate.  

Also isolate auxiliary power circuits, e.g. anti-condensation 
heater. 

 2nd Secure against reactivation. 
 3rd Ensure system is voltage-free. 
 4th Earth and short-circuit. 
 5th Cover or shut down neighbouring live parts. 

 
Once work is complete, undo the measures taken in reverse 
order. 
 

2.4 Danger in the event of non-observance of the 
safety instructions 

Non-observance of the safety instructions can result in risk of 
injury to persons and damage to the environment and the 
product/unit. Non-observance of the safety instructions results 
in the loss of any claims to damages. 
In detail, non-observance can, for example, result in the 
following risks: 
 Risk of personal injury from electrical and mechanical 

influences, 
 Damage to the environment due to leakage of hazardous 

materials, 
 Property damage, 
 Failure of important product/unit functions, 
 Failure of required maintenance and repair procedures. 
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2.5 Safety instructions for the operator 
This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental capabilities, 
or lack of experience and knowledge, unless they have been 
supervised by or received instruction concerning use of the 
device from a person responsible for their safety. 
Children should be supervised to ensure that they do not play 
with the appliance. 
 Danger from electrical current must be eliminated. Local 

directives or general directives [e.g. IEC, VDE etc.] and 
instructions from local energy supply companies must be 
adhered to. 

 

2.6 Safety instructions for installation and 
maintenance work 

The operator must ensure that all installation and maintenance 
work is carried out by authorised and qualified personnel, who 
are sufficiently informed from their own detailed study of the 
installation and operating instructions. 
Work on the product/unit must only be carried out when at a 
standstill. It is mandatory that the procedure described in the 
installation and operating instructions for shutting down the 
product/unit be complied with. 
Immediately on conclusion of the work, all safety and protective 
devices must be put back in position and/or recommissioned. 
 

2.7 Unauthorised modification and manufacture of 
spare parts 

Unauthorised modification and manufacture of spare parts will 
impair the safety of the product/personnel and will make void 
the manufacturer's declarations regarding safety.  
Modifications to the product are only permissible after 
consultation with the manufacturer. Original spare parts and 
accessories authorised by the manufacturer ensure safety. The 
use of other parts will absolve us of liability for consequential 
events. 
 

2.8 Improper use 
The operational reliability of the supplied product is only 
guaranteed when used properly in accordance with the section 
in the installation and operating instructions titled “Intended 
use”. The limit values must on no account fall under or exceed 
those values specified in the catalogue/data sheet. 
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Shipping

Transport inspection

Storage

 

Fig. 1: Transporting the motor 

3 Transport and interim storage 

3.1 Shipping 
The motor is delivered from the factory packaged in a 
cardboard box or secured to a pallet and protected against dust 
and moisture. 
Immediately check the motor for any transit damage on receipt. 
If transport damage is detected, take the necessary steps with 
the forwarding agent within the respective time limits. 
Before installation, the motor must be kept dry, frost-free, and 
protected from mechanical damage. 
 

 CAUTION! Risk of damage due to incorrect 
packaging. 
If the motor is transported again at a later time, 
it must be packaged so that it cannot be 
damaged during transport. 
 Use the original packaging for this, or an 

equivalent. 
 

3.2 Transport for installation/dismantling 
purposes 

Check the transport eyes for damage and secure fixa-
tion before use. 
 

 WARNING! Risk of injury. 
Improper transport can lead to personal injury. 
 The motor must be transported using 

approved lifting gear (e.g. block and tackle, 
crane, etc.).  

 The transport eyes on the motor are only for 
transporting the motor, and are not approved 
for transporting the entire system (Fig. 1). 
 
 

WARNING! Risk of injury. 
Setting up the motor without securing it can  
lead to personal injury. 
 Do not place the motor unsecured on the 

motor support feet. The base with the 
threaded holes is used for fixation only.  
When standing freely, the motor might  
not be sufficiently stable. 
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Fields of application

Contraindications

 DANGER! Risk of fatal injury. 
The motor itself and motor parts can be 
extremely heavy. Falling parts pose a risk of 
cuts, crush injuries, bruises or impacts, which 
can be fatal. 
 Always use suitable lifting equipment and 

secure parts against falling. 
 Never stand underneath a suspended load. 
 Make sure the motor is securely positioned 

and is stable during storage and transport as 
well as prior to all installation and other 
assembly work. 

 
 

4 Application (intended use) 
The motor is intended exclusively for installation and operation 
in closed rooms. No provision has been made for direct 
installation of the device in rooms used for other purposes 
(residential and work rooms). 
Low voltage machines are intended for commercial systems. 
They are compliant with the harmonised EN/IEC 60034 
standards series (see Tab. 1) 
 
The following is not permitted: 

 CAUTION! Risk of property damage. 
A motor with no Ex rating is not suitable for 
application in potentially explosive areas. 
 Intended use includes compliance with this 

manual. 
 Any other use is regarded as non-compliant 

with the intended use. 
 

 
The motor is designed to protection class IP55, but not for 
outdoor use.  
 
Always observe deviating specifications on the rating plate. 
The application location conditions must correspond to all rating 
plate specifications. In the event of non-compliance with 
requirements, please consult with the manufacturer. 
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Feature:  Standard 
Rating and performance EN/IEC 60034-1 
Methods for determining losses and efficiency of  
rotating electrical machines and tests 

EN/IEC 60034-2-1 
EN/IEC 60034-2-2 
EN/IEC 60034-2-3 

Protection class EN/IEC 60034-5 
Cooling EN/IEC 60034-6 
Construction EN/IEC 60034-7 
Connection designations and direction of rotation EN/IEC 60034-8 
Noise emission EN/IEC 60034-9 
Temperature/thermal protection EN/IEC 60034-11 
Starting performance, rotating electrical machines EN/IEC 60034-12 
Vibration severity EN/IEC 60034-14 
Efficiency classes of three-phase current, squirrel-cage motors EN/IEC 60034-30-1 
IEC standard voltages IEC 60038 
Insulation classes IEC 60085 
Safety of electrical machines IEC 60204-1 
Clearance and creepage distances IEC 60664-1 

Tab. 1 Applicable standards for standard motors 

Note: Always use the currently applicable standard 
version.  

5 Product information/version 
 
Asynchronous motors are used as industrial drives. They are 
designed for drive technology application fields, both for mains 
operation and also in connection with frequency converters. 
The motors are low voltage three-phase current asynchronous 
drives with cylindrical shaft end and keyway. The motors can be 
supplied in a fixed speed version and air-cooled 
 

5.1 Motor identifier type key 
 
Example:  W080070-2-V18HR 
W Wilo 
080 Motor size 
070 Stator package length 
2 Number of poles 
V18 Flange type 
H Balanced with half key 
R Reinforced roller bearing 

Tab. 2 Type key 
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5.2 Technical data 
 

Property Value Remarks 
Operating mode S1 EN/IEC 60034-1 
Efficiency class IE2 – IE4 EN/IEC 60034-30-1 
Speed range 1800/3600 rpm 2-pole/4-pole 

Depending on operation 
type 

Ambient temperature min./max. IE2 from -20 °C to +50 °C 
IE3 from -20 °C to +60 °C 
IE4 from -20 °C to +60 °C 

Lower or higher ambient 
temperatures on request 

Storage temperature min./max. From -20 °C to +80 °C  
Insulation class F IEC 60076 
Protection class IP55 DIN EN 60529 

(IEC 529/VDE 047 T1) 
Electromagnetic compatibility 
Interference resistance 

 EN 6100-6-2 
EN/IEC 60034-1 

Sound-pressure level 1) LpA,1m< 75 dB(a) | ref. 20 IJPa Depending on the motor 
type 
Compliance with  
ISO 1680 approved 
sound-pressure level 

Electrical connection 1~220 V ±10 %, 50/60 Hz 
3~440 V ±10 %, 50/60 Hz 
3~400 V ±10 %, 50/60 Hz 
3~380 V -5 %/+10 %, 50/60 Hz 
According to rating plate 
specification 

Supported mains types:  
TN, TT, IT 

Relative humidity 
- at Tambient = 30 °C 
- at Tambient = 40 °C 

 
< 90 %, non-condensing 
< 60 %, non-condensing 

 

Tab. 3 Technical data 

1) Average sound-pressure level value at a spatially rectangular measuring surface at a 
distance of 1 m from the motor in accordance with DIN EN ISO 3744 

 

5.3 Rating plate 
 
 
 
 
 
 
 
 
 
  

Fig. 3 Rating plate 

Fig. 2 Motor view 
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5.3.1 Rating plate key 
 

 

Item 1 Mark of conformity 
Item 2 Operating mode 
Item 3 Motor designation 
Item 4 Motor type 
Item 5 Manufacturer 
Item 6 Motor weight 
Item 7 CE conformity 
Item 8 Production identifier 
Item 9 Motor standard 
Item 10 Frequency/performance 
Item 11 Connection type/voltage/currents 
Item 12 Rated power factor/speed 
Item 13 Efficiency 
Item 14 Max. current 
Item 15 IP protection class 
Item 16 Frequency/performance 
Item 17 Motor insulation class 
Item 18 Part No. 

Tab. 4 Key for Fig. 3-1 

5.4 Scope of delivery 
 Motor 
 Installation and operating instructions 
 

1 1 4 1 5 1 6 1 1 1 7 1 

8 1 

9 1 

11 1 

2 1 

12 1 
13 1 

14 1 15 1 

13 1 

12 1 

11 1 

16 1 

17 1 

18 1 

3 1 

10 1 

Fig. 3-1 Rating plate detail 

Made in China 
Wilo SE  Nortkirchenstraß3 100  44263 Dortmund Germany 
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6 Description and function 

6.1 Description of the product 
The exploded view drawing shows the main component parts of 
the motor. However, only those component parts of interest to 
the operator are included in the key. 
 

 
 
Item 1 Motor flange 
Item 2 Screws for terminal box 
Item 3 Gasket for terminal box cover 
Item 4 Terminal box cover 
Item 5 Terminal board 
Item 6 Screw for fan cover 
Item 7 Fan cover 
Item 8 Fixation feet 

Tab. 5 Key for Fig. 4 

 
  

8 

7 

6 5 4 2 

3 

1 

Fig. 4 Main motor component parts 
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7 Installation and electrical connection 

 DANGER! Risk of fatal injury. 
Incorrect installation and improper electrical 
connections can be life-threatening. 
 Have the electrical connections established 

by approved electricians only, in compliance 
with the applicable regulations! 

 Adhere to accident prevention regulations. 

 DANGER! Risk of fatal injury. 
Failure to install module cover safety devices 
can cause electrical shock, potentially resulting 
in life-threatening injuries. 
 Before commissioning, all removed safety 

devices, such as module covers, must be 
reinstalled. 

 

 CAUTION! Risk of property damage. 
Risk of damage due to incorrect handling.  
 Have the motor installed by qualified 

personnel only. 
 

7.1 Installation 
The motor must be protected from the weather and installed in 
a frost/dust-free, well-ventilated atmosphere which is not 
potentially explosive. The motor must not be installed outdoors. 
The motor can be installed to a system using either the motor 
flange Fig. 4 Item 1 or with the corresponding feet Fig. 4 Item 8. 
Compare the rating plate specifications with the available 
current type, voltage, and frequency, as well as the required 
performance, speed, and operating mode. Use the motor only 
in accordance with the stamped protection class according to 
EN 60034-5/IEC 60034-5/DIN VDE 0530-5 and only in the 
design intended by the manufacturer according to  
EN 60034-7/IEC 60034-7/DIN VDE 0530-7 
Permissible installation location room temperature according to 
Tab. 3 and permissible installation height up to 1000 m above 
sea level* in accordance with EN 60034-1/IEC 60034-1/ 
DIN VDE 0530-1. 
*) For other values see rating plate 
 
  

Safety 

Preparation 
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A hook or eyelet with the corresponding bearing capacity is to 
be installed vertically above the motor (see catalogue/data 
sheet for the total motor weight), to which hoisting gear or simi-
lar aids can be attached when conducting maintenance or re-
pair work on the motor. 

 DANGER! Risk of fatal injury. 
The motor itself and motor parts can be 
extremely heavy. Falling parts pose a risk of 
cuts, crush injuries, bruises or impacts, which 
may lead to death. 
 Always use suitable lifting equipment and 

secure parts against falling. 
 see Chapter 3.2 

 CAUTION! Risk of property damage. 
Risk of damage due to incorrect handling.  
 Only use lifting eyes on the motor for 

carrying the weight of the motor and not for 
carrying the entire system  

 see Chapter 3.2 

 CAUTION! Risk of property damage. 
Make sure that the cooling air flows 
unobstructed to and through the air intake and 
outlet openings, and cannot be immediately 
sucked in again. 
Cooling fins, and air intake and outlet openings 
must be protected from clogging and coarse 
dust particles. 

 Minimum axial distance between a wall and the fan 
cover of the motor: free removal dimension of at least 
200 mm + fan cover diameter. 

 All installation positions except for “shaft end facing 
upward” are allowed. – See Fig. 5 

 

NOTE 
 The motors are equipped with two condensation drain holes, 

which are factory-sealed with plastic plugs (in order to 
guarantee that protection class IP55 is achieved). 

 With a horizontal motor shaft, the condensate drainage holes 
must be positioned towards the bottom. If necessary, the 
motor/motor flange must be turned accordingly.  

 If used in air-conditioning/cooling systems, these plugs must 
be removed downwards so that condensation water can 
drain off. 

NOTE 
 If the plastic plugs are removed, protection class IP55 is no 

longer ensured. 

Positioning/alignment 

Fig. 5 Impermissible 
installation position 
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7.2 Installation of transmission elements 

 CAUTION! Risk of property damage. 
Install transmission elements (for example, belt 
pulleys or couplings) using suitable fitting 
devices only. 
 Fitting the drive elements by means of 

hammer blows is not permitted, due to the 
risk of bearing damage and damage to any 
additional add-on components such as 
sensors, for example. 

 When replacing bearings, generally only 
remove and hoist them using suitable devices 
and the shaft centring. 

 

7.3 Checks before commissioning 

 CAUTION! Risk of property damage. 
Check the following items before 
commissioning: 
  Do the rating plate specifications agree with 

the required values, 
  Do motor voltage and frequency agree with 

the mains values, 
  Are auxiliary devices – where present –

functional, 
  Are air intake openings and cooling surfaces 

clean, 
  Is the motor attached correctly. 

  

Fig. 6 Using a 
hammer for 
installation is not 
allowed 
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7.4 Electrical connection 

 DANGER! Risk of fatal injury. 
Incorrect electrical connections can cause fatal 
electric shocks. 
 Have the electrical connection set up by an 

electrician approved by the local electricity 
supplier only and in accordance with local 
regulations. 

 Observe Chapter 2. 

 WARNING! Risk of mains overload! 
An inadequate mains design causes system 
failures and even cable fires due to mains 
overload.  
 When designing the mains, pay special 

attention to the cable cross-sections and 
fuses used. 

 The electrical connection must be established 
via a fixed mains connection cable (cross-
section to be complied with, see Tab. 6). 
Route the mains connection cable through 
the corresponding M20 or M25 or M32 
threaded cable connection (Fig. 7). 

 

Power PN 1.5 –
 4 kW 

5.5/7.5 k
W 11 kW 15 kW 18.5/22 

kW 
Cable cross-section in mm² 1.5 – 4 2.5 – 6 4 – 6 6 – 10 10 – 16 
PE cable cross-section in mm² 2.5 – 4 4 – 35 

Tab. 6 Cable cross-sections 

 
 In order to ensure drip protection and strain relief on the 

threaded cable connection, cables are to be used which 
have a sufficient outer diameter and are to be screwed 
sufficiently tightly. In addition, the cables must be bent 
near the threaded cable connection, for drainage of any 
drips that accumulate into a drain loop. Position the 
threaded cable connection or lay the cables accordingly 
to ensure that no drips can run into the module. Non-
assigned threaded cable connections must remain 
sealed with the plugs provided by the manufacturer. 

 The connection pipe is to be installed in such a way that 
it cannot under any circumstances come into contact 
with the motor housing. 

 
  

Fig. 7 Threaded cable  
connection 
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7.5 Electrical connection in the terminal box 
 

Designation Assignment Notes 
L1, L2, L3 Mains connection  See Tab. 3  
PE Protective earth conductor 

connection 
 

T1/T2 Temperature sensor 
connection 

 

Tab. 7 Connection terminal assignment 

 DANGER! Risk of fatal injury. 
Incorrect electrical connections can cause fatal 
electric shocks. 
 The smallest clearances between 

uninsulated, live parts, to one another and to 
earth, must not be below the values laid down 
in DIN VDE 0110 & UL 1004:  

 4 mm for UN ≤ 550 V. 
 5.5 mm for UN > 550 V ≤ 725 V.  

 CAUTION! Risk of property damage. 
Connect the motor according to the circuit 
diagram shown in the terminal box cover. 
  See Fig. 8-1 and Fig. 8-2 
  The motor must be protected against 

impermissible heating (for example by a 
motor protection switch). 

 It must be connected in such a way that a 
sustainably safe electrical connection is 
ensured. 

 No protruding wire ends. 
 Use a ring terminal to secure cable ends. 
 
 
 

The temperature sensor for winding temperature monitoring, 
available on special order, must be connected via the additional 
terminals T1 and T2 provided in the terminal box.  
Connection is carried out according to the circuit diagram 
provided.  
See Fig. 9 
 

  

Fig. 9 Connection of the 
temperature sensor 

Fig. 8-1 3~ star connection 

Fig. 8-2 3~ delta connection 
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 DANGER! Risk of fatal injury. 
Improper protective earth conductor connection 
poses a risk of fatal injury due to electric shock. 
 Always connect protective earth conductor in 

accordance with IEC 60364 to the green 
highlighted PE protective earth conductor 
terminal.  

 See Fig. 10 
 
 

 CAUTION! Risk of property damage. 
Make sure that the terminal box contains no 
foreign objects, dirt, or humidity.  
 Seal the terminal box cover with the original 

gasket only. 
 Seal unused cable inlet openings so that they 

are dust-tight and watertight. 
 Secure the key for test operation without 

drive elements. 
 

 CAUTION! Risk of property damage. 
After a longer storage period or longer 
standstill, before commissioning, measure the 
winding insulation resistance  
phase against phase and 
phase against protective earth conductor. 

 

7.6 Direction of rotation 
Connection of phases L1, L2, L3  
to terminals U1, V1, W1  
(in alphabetical or natural order) 
always results in clockwise rotation when viewed facing 
the drive side 

- see Fig. 11 
- see Tab. 1 – IEC 60034-8  

 
 

7.7 Change of direction of rotation 
The motors are suitable for both directions of rotation. 
 With direct activation and pole changing motors with 

separate windings, the direction of rotation can be reversed 
by interchanging any mains conductor on the motor terminal 
board. 

 For motors with star/delta starting and pole changing motors 
with Dahlander circuit, swap 2 mains conductors on the 
motor switch power supply. 

Fig. 10 Protective earth  
conductor terminal – PE 

PE 

Fig. 11 Direction of rotation 
arrow 
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8 Commissioning 

 DANGER! Risk of fatal injury. 
Failure to install motor safety devices can cause 
electrical shock or contact with rotating parts, 
potentially resulting in life-threatening injuries. 
 Before commissioning as well as after 

maintenance work, all removed safety 
devices such as module covers and fan 
covers must be reinstalled. 

 Keep a safe distance during commissioning. 
 
Before commissioning, motor and module must be at the 
ambient temperature. 

 

9 Maintenance 
Have maintenance and repair work carried out by qualified 
personnel only. 
Have the motor serviced and checked by Wilo customer service 
only. 

 DANGER! Risk of fatal injury. 
There is a risk of fatal injury from electric shock 
when working on electrical devices. 
 Work on electrical devices may only be 

carried out by electricians approved by the 
local electricity supplier. 

 Before working on electrical devices, switch 
them off so that they are voltage-free and 
secure against reactivation. 

 Any damage to the motor connection cable 
should be rectified by a qualified electrician 
only. 

 Never use an object to poke around the 
module openings and never insert anything 
into the motor. 

 DANGER! Risk of fatal injury. 
The motor can be very heavy. Falling parts pose 
a risk of cuts, crush injuries, bruises or impacts, 
which can be fatal. 
 See Chapter 3.2 

  

Safety 

Safety 

Preparation 
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9.1 Air supply 
Check the air supply to the motor housing at regular intervals. 
Remove dirt in order to allow the motor to cool sufficiently. 
 

10 Faults, causes and remedies 
Have faults remedied by qualified personnel only! 
Some faults may be remedied by Wilo customer service only. 
These are identified in the following fault table.  see Tab. 8.1 
Follow the safety instructions in Chapter 9. 
 If the malfunction cannot be rectified, consult a specialist 

technician or the nearest customer service centre or 
representative office. 

 

10.1 Mechanical faults 
Faults Possible  

causes Remedy 
Wilo  

customer  
service Noises on the 

bearing 
Turbulent motor 

running 

X X Faulty bearing Replace bearing X 
X X Bearing forces too 

high Check load   

X X Coupling forces push 
or pull on shaft end 

Mount motor accurately/correct 
coupling   

X X Incorrect motor instal-
lation Check motor construction   

  X Imbalance caused by 
coupling More exact balancing   

Faults 
Possible  
causes Remedy Motor does 

not start 
Motor too 

hot 
Speed  

fluctuations 
Protective 

device trips 

X   X X Counter torque too high Check motor/load torque 

X X X X Incorrect connection Observe circuit diagram and 
rating plate 

  X X X Overload Observe rating plate  
specifications 

X   X   Mains voltage too low Check mains conditions 

X   X X Phase interruption Check connection network 

  X     Inadequate aeration Check cooling air chan-
nels/direction of rotation 

  X     Contaminated aeration 
channels Clean fan cover/motor 

      X 
Turn fault, phase leak-

age, 
earth fault 

Dry motor if necessary,  
measure turning resistances 

measure insulation resistances 

Tab. 8.1 Possible faults 
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11 Spare parts 
Spare parts may be ordered via a local specialist and/or Wilo 
customer service. 
To avoid queries and incorrect orders, all data from the rating 
plate must be specified with every order. 

 CAUTION! Risk of property damage. 
Trouble-free motor function can be guaranteed 
only where genuine spare parts are used. 
 Use only genuine Wilo spare parts. 
Information to be provided when ordering spare 
parts: 
 All data from the motor rating plate 

 

 NOTE 
For a list of genuine spare parts, see the Wilo spare 
parts documentation.  

 www.wilo-motors.com 
 

12 Disposal 
 CAUTION! Risk of property damage. 

Proper disposal and recycling of this product 
prevents damage to the environment and risks 
to personal health 

 NOTE 
The product or any of its parts must not be disposed 
of with household waste 

 
 
For further information on recycling, visit 
 
 

http://www.wilo.com/recycling/ 
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12.1 RoHS 
The product fulfils the requirements of guideline 2011/65/EU 
(RoHS guideline) in its currently valid version. 
 
 

12.2 REACh 
Due to information obligations according to article 33 of 
EC regulation no. 1907/2006, we wish to declare that the 
insulation materials used, which contain Nomex®, exceed in 
very few cases the limit value for the DMAc  
(N,N-Dimethylacetamide) listed in the SVHC list. See extract 
from the supplier declaration on this topic. Furthermore, the 
manufacturer of this material is confident that it poses no risk to 
human health and the environment. No substitution option for 
this substance exists at this time.  
If additional relevant materials are included in the candidate list 
and we are made aware of its use by our suppliers, these shall 
be substituted or we will fulfil our information obligation. 
 
 
Subject to change without prior notice. 
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13  Declaration of conformity 
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14 Addresses - Wilo – International (Subsidiaries) 
 
Argentina 
WILO SALMSON 
Argentina 
S.A. 
C1295ABI Ciudad 
Autónoma de Buenos Aires 
T +54 11 4361 5929 
carlos.musich@wilo.com.ar 
 
Australia 
WILO Australia Pty Limited 
Murrarrie, Queensland, 4172 
T +61 7 3907 6900 
chris.dayton@wilo.com.au 
 
Austria 
WILO Pumpen Österreich 
GmbH 
2351 Wiener Neudorf 
T +43 507 507-0 
office@wilo.at 
 
Azerbaijan 
WILO Caspian LLC 
1065 Baku 
T +994 12 5962372 
info@wilo.az 
 
Belarus 
WILO Bel IOOO 
220035 Minsk 
T +375 17 3963446 
wilo@wilo.by 
 
Belgium 
WILO NV/SA 
1083 Ganshoren 
T +32 2 4823333 
info@wilo.be 
 
Bulgaria 
WILO Bulgaria EOOD 
1125 Sofia 
T +359 2 9701970 
info@wilo.bg 
 
Brazil 
WILO Comercio e 
Importacao Ltda 
Jundiaí – São Paulo – Brasil 
13.213-105 
T +55 11 2923 9456 
wilo@wilo-brasil.com.br 
 
Canada 
WILO Canada Inc. 
Calgary, Alberta T2A 5L7 
T +1 403 2769456 
info@wilo-canada.com 
 
China 
WILO China Ltd. 
101300 Beijing 
T +86 10 58041888 
wilobj@wilo.com.cn 
 
Croatia 
WILO Hrvatska d.o.o. 
10430 Samobor 
T +38 51 3430914 
wilo-hrvatska@wilo.hr 
 
Cuba 
WILO SE 
Oficina Comercial 
Edificio Simona Apto 105 
Siboney. La Habana. Cuba 
T +53 5 2795135 
T +53 7 272 2330 
raul.rodriguez@wilo-cuba. 
com 
 
Czech Republic 
WILO CS, s.r.o. 
25101 Cestlice 
T +420 234 098711 
info@wilo.cz 
 

 
Denmark 
WILO Danmark A/S 
2690 Karlslunde 
T +45 70 253312 
wilo@wilo.dk 
 
Estonia 
WILO Eesti OÜ 
12618 Tallinn 
T +372 6 509780 
info@wilo.ee 
 
Finland 
WILO Finland OY 
02330 Espoo 
T +358 207401540 
wilo@wilo.fi 
 
France 
Wilo Salmson France S.A.S. 
53005 Laval Cedex 
T +33 2435 95400 
info@wilo.fr 
 
Great Britain 
WILO (U.K.) Ltd. 
Burton Upon Trent 
DE14 2WJ 
T +44 1283 523000 
sales@wilo.co.uk 
 
Greece 
WILO Hellas SA 
4569 Anixi (Attika) 
T +302 10 6248300 
wilo.info@wilo.gr 
 
Hungary 
WILO Magyarország Kft 
2045 Törökbálint 
(Budapest) 
T +36 23 889500 
wilo@wilo.hu 
 
India 
Wilo Mather and Platt Pumps 
Private Limited 
Pune 411019 
T +91 20 27442100 
services@matherplatt.com 
 
Indonesia 
PT. WILO Pumps Indonesia 
Jakarta Timur, 13950 
T +62 21 7247676 
citrawilo@cbn.net.id 
 
Ireland 
WILO Ireland 
Limerick 
T +353 61 227566 
sales@wilo.ie 
 
Italy 
WILO Italia s.r.l. 
Via Novegro, 1/A20090 
Segrate MI 
T +39 25538351 
wilo.italia@wilo.it 
 
Kazakhstan 
WILO Central Asia 
050002 Almaty 
T +7 727 312 40 10 
info@wilo.kz 
 
Korea 
WILO Pumps Ltd.20 
Gangseo, Busan 
T +82 51 950 8000 
wilo@wilo.co.kr 
 
Latvia 
WILO Baltic SIA 
1019 Riga 
T +371 6714-5229 
info@wilo.lv 
 

 
Lebanon 
WILO LEBANON SARL 
Jdeideh 1202 2030 
Lebanon 
T +961 1 888910 
info@wilo.com.lb 
 
Lithuania 
WILO Lietuva UAB 
03202 Vilnius 
T +370 5 2136495 
mail@wilo.ltMorocco 
WILO Maroc SARL 
20250 Casablanca 
T +212 (0) 5 22 66 09 24 
contact@wilo.ma 
 
The Netherlands 
WILO Nederland B.V. 
1551 NA Westzaan 
T +31 88 9456 000 
info@wilo.nl 
 
Norway 
WILO Norge AS 
0975 Oslo 
T +47 22 804570 
wilo@wilo.no 
 
Poland 
WILO Polska Sp. z.o.o. 
5-506 Lesznowola 
T +48 22 7026161 
wilo@wilo.pl 
 
Portugal 
Bombas Wilo-Salmson 
Sistemas Hidraulicos Lda. 
4475-330 Maia 
T +351 22 2080350 
bombas@wilo.pt 
 
Romania 
WILO Romania s.r.l. 
077040 Com. Chiajna 
Jud. Ilfov 
T +40 21 3170164 
wilo@wilo.ro 
 
Russia 
WILO Rus ooo 
123592Moscow 
T +7 495 7810690 
wilo@wilo.ru 
 
Saudi Arabia 
WILO Middle East KSA 
Riyadh 11465 
T +966 1 4624430 
wshoula@wataniaind.com 
 
Serbia and Montenegro 
WILO Beograd d.o.o. 
11000 Beograd 
T +381 11 2851278 
office@wilo.rs 
 
Slovakia 
WILO CS s.r.o., org. Zložka 
83106 Bratislava 
T +421 2 33014511 
info@wilo.sk 
 
Slovenia 
WILO Adriatic d.o.o. 
1000 Ljubljana 
T +386 1 5838130 
wilo.adriatic@wilo.si 
 
South Africa 
Wilo Pumps SA Pty LTD 
1685 Midrand 
T +27 11 6082780 
patrick.hulley@salmson.co.za 
 
 
 
 

 
Spain 
WILO Ibérica S.A. 
8806 Alcalá de Henares 
(Madrid) 
T +34 91 8797100 
wilo.iberica@wilo.es 
 
Sweden 
WILO NORDIC AB 
35033 Växjö 
T +46 470 727600 
wilo@wilo.se 
 
Switzerland 
Wilo Schweiz AG 
4310 Rheinfelden 
T +41 61 836 80 20 
info@wilo.ch 
 
Taiwan 
WILO Taiwan CO., Ltd. 
24159 New Taipei City 
T +886 2 2999 8676 
nelson.wu@wilo.com.tw 
 
Turkey 
WILO Pompa Sistemleri 
San. ve Tic. A.S¸ 
34956 İstanbul 
T +90 216 2509400 
wilo@wilo.com.tr 
 
Ukraina 
WILO Ukraina t.o.w. 
08130 Kiew 
T +38 044 3937384 
wilo@wilo.ua 
 
United Arab Emirates 
WILO Middle East FZE 
Jebel Ali Free zone – South 
PO Box 262720 DubaiT 
+971 4 880 91 77 
info@wilo.ae 
 
USA 
WILO USA LLC 
Rosemont, IL 60018 
T +1 866 945 6872 
info@wilo-usa.com 
 
Vietnam 
WILO Vietnam Co Ltd. 
Ho Chi Minh City, Vietnam 
T +84 8 38109975 
nkminh@wilo.vn 

 

Further subsidiaries, representation and sales offices on www.wilo.com                  Januar 2016 


